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QUANTITY DESCRIPTION OF GOODS SALES AMOUNT INCL. VAT

CUSTOMER RETAILER

Total EUR ,

EUR ,
ATTENTION:  No Goods = No Customs stamp = No Refund 

 Refund amount in letters:

Name  

Address

 

Country  - Region   Passport No           

E-mail Mobile No (include country code)

 NO CASH REFUND IN THE STORE   REFUND VALUE

GOODS DESCRIPTION ACCORDING TO THE RECEIPT(S). IN CASE OF ABSENCE OF THE 
RECEIPT(S) CONSULT THE GOODS DESCRIPTION BELOW.
Receipt  number (s)
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LG
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M

BEL_PDFPP_NS_1905

Date Retailer’s signature

Postal code, City

Tax Free Form
Refund of value added tax. Applicable to travelers residing outside the EU. 
THIS TAX FREE FORM IS THE SOLE PROPERTY OF GLOBAL BLUE. 
REFUND ONLY BY GLOBAL BLUE OR ITS AUTHORISED REFUND PARTNERS.



o € BANK ACCOUNT ISSUED IN EUROZONE
ACCOUNT HOLDER NAME 

BIC

IBAN

Customer signature
X

The Customs must stamp the Global Blue Form within 3 months following the month of purchase. 

Stamp and signature Customs

EXPORT VERIFICATION - FOR CUSTOMS ONLY
Checked and approved by Customs in accordance 
with article 6 Directive Passengers Traffic 69/169 EU.
The above mentioned goods have been shown to 
Customs and exported outside the EU.

o Credit my Credit Card
Credit Card Number

REFUND METHOD

Return address for stamped Tax Free Form: Global Blue, P.O.Box 363, 810 00 Bratislava, Slovakia. To contact Customer Service visit www.globalblue.com/contact-us

o Cash refund received
Customer signature
X

Refund Offices Amsterdam Airport Schiphol, The Netherlands
1. Global Blue Refund Office, 

Terminal 3 - Departure 3, Landside, 
at the end of Terminal 3, next to the customs office

2. Global Blue Refund Office, 
Terminal 3 - Lounge 3, Airside, 
next to the customs office

o ALIPAY (ZhiFuBao) MOBILE PHONE NO.

(FOR CHINA ONLY)
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Global Blue Privacy Policy 
The information below highlights the main features of our privacy policy – for the full version, see 
www.globalblue.com. 
What information will we use?
By joining, interacting or tax-free shopping with Global Blue, we will collect and use information about you. 
This information includes your personal details, information about the use of your SHOP TAX FREE Card, 
shopping and travel purchases and other information that you give us or that we collect (including your use 
of internet connected devices).
How will your information be used?
We will use your information to process your tax refunds and administer your participation in the Global 
Blue Tax Free Shopping network.
We will also analyse your information to see how you use Global Blue’s services, to understand your shop-
ping and travel behaviour and to send you information and offers from Global Blue or our partners for the 
products or services which are most likely to interest you.
Who will we share your information with?
We will share your information within the Global Blue group of companies and with our shopping, hotel,        
travel and payment partners globally – further details are provided in the Tax Free Shopping FAQs section 
of www.globalblue.com. 
We will also share your information with relevant tax authorities, customs officials, refund offices, your bank 
and / or credit card companies as necessary to process your tax refunds, and with our service providers.
Your information may be transferred internationally – further details are in the full version of our privacy 
policy.
Your choices and rights
You have a number of rights in relation to your information, and can make a number of choices about how we 
collect and use it – further details are in the full version of our privacy policy.    
We are the Global Blue Group.  Our head office is Global Blue S.A, based in Switzerland.  
You can contact us at privacy@globalblue.com or Global Blue, P.O Box 363, 81000 Bratislava, Slovakia

By agreeing to be issued this Tax Free Form (“Form”) to use the Global Blue (“GB”) tax refund service:
- I declare that I have purchased the goods according to the goods description below, that my personal de-

tails are filled out correctly and that I am resident outside of the EU. I understand that the refund will not 
be made unless all mandatory and regulatory requirements are met.

-	 I agree that the Form must be validated by Customs at the point of departure from the EU, within 3 months 
of purchase, and stamped Forms must be returned to GB.

- I agree that the tax refund will be equal to the amount of VAT paid in store less a service fee. An additional 
fee may be deducted depending on whether you require the refund paid in cash, to specific cards or digital 
wallets. For a non-cash refund in a currency different to the currency in which the Form is issued, GB will 
apply a currency conversion charge - accounts will always be credited in the billing currency of your ac-
count. For further details of the Global Blue fees and charges, see www.globalblue.com/terms.

- I consent to the processing of my personal data as stated in the Privacy Policy below.
-	 I understand that this Form is the sole property of GB and that I have agreed to my refund being made by 

GB (or its authorised refund partners) only.
- I agree to the full tax free shopping terms and conditions, see www.globalblue.com/terms.  




